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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
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NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
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Paper No./Mail Date . 
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SUPPLEMENTAL DETAILED ACTION 

1. Claims 1, 3-4, 6-7, 9-10, 12-13, 15-16, 18-19, and 21-22 are allowed. 

EXAMINER'S AMENDMENT 

2. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Sean Parmenteron 02/10/2010. 

Please replace the claims as follows: 
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IN THE CLAIMS: 

1 . (Previously Presented) A metliod of processing notifications issued by a 
plurality of computer processes, at least some of the notifications notifying a user of a 
business event that requires the user to make a decision, the method comprising the 
steps of: 

providing a notification server, coupling the notification server to the plurality of 
computer processes and enabling a user device of the user to couple to the notification 
server over a network, the notification server being configured to receive the 
notifications from the plurality of computer processes; 

receiving the notifications in the notification server over the network; 

providing a notification application running on the notification server, the 
notification application being configured to process the received notifications and enable 
user Interaction with the processed notifications over the network via the user device; 

filtering, by the notification application, the received notifications to identify those of 
the received notifications that require a decision from the user; 

coupling the user device to the notification application; 

causing links to the Identified notifications to be displayed on the user device by 
the notification application; 

receiving a user interaction from the coupled user device indicating a selection by 
the user of one of the displayed links to the identified notifications; 
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displaying, on the coupled user device, the received notification that corresponds 
to the selected link; 

requesting that the user make a decision relative to the displayed notification and 
sending the decision from the user device to the notification application over the 

network; 

generating a reply to the displayed notification within the notification application 
and according to the decision made by the user; 

formatting the generated reply according to the computer process of the plurality of 
computer processes that issued the displayed notification, and 

sending, over the network, the formatted reply from the notification application to 
the computer process that issued the displayed notification, without requiring the user to 
log onto the computer process that issued the displayed notification. 

2. (Canceled) 

3. (Original) The method of claim 1 , wherein the link displaying step displays 
the links in a portal. 

4. (Previously Presented) The method of claim 1 , wherein the link displaying 
step is carried out with the user device being a mobile device. 

5. (Canceled) 

6. (Original) The method of claim 1 , wherein the link displaying step displays 
a link to each of the received notifications. 
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7. (Previously Presented) A computer system for processing notifications 
issued by a plurality of computer processes, at least some of the notifications notifying 
the a user of a business event that requires the user to make a decision, comprising: 

a network; 

a notification server coupled to the network and configured to receive the 
notifications from the plurality of computer processes over the network; 

a user device configured to couple to the notification server over the network; 

a notification application running on the notification server, the notification 
application being configured to process the received notifications and enable user 
interaction with the processed notifications over the network via the user device; 

a plurality of processes spawned by at least one of the notification server and the 
user device, the processes including processing logic for: 
receiving the notifications over the network; 

filtering, by a notification application running on the notification server, the 
received notifications to identify those of the received notifications that require a 
decision from the user; 

causing links to the identified notifications to be displayed on the user device by 
the notification application; 

receiving a user interaction from the coupled user device indicating a selection by 
the user of one of the displayed links to the identified notifications; 

displaying, on the coupled user device, the received notification that corresponds 
to the selected link; 
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requesting that the user make a decision relative to the displayed notification and 
sending the decision from the user device to the notification application over the 
network; 

generating a reply to the displayed notification within the notification application 
and according to the decision made by the user; 

formatting the generated reply according to the computer process of the plurality 
of computer processes that issued the displayed notification, and 

sending, over the network, the formatted reply from the notification application to 
the computer process that issued the displayed notification, without requiring the user to 
log onto the computer process that issued the displayed notification. 

8. (Canceled) 

9. (Original) The computer system of claim 7, wherein the link displaying step 
displays the links in a portal. 

10. (Previously Presented) The computer system of claim 7, wherein the 
displaying step is carried out with the user device being a mobile device. 



1 1 . (Canceled) 
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12. (Original) The computer system of claim 7, wherein the link displaying step 
displays a link to each of the received notifications. 

1 3. (Currently Amended) A non-transitory machine-readable storage medium 
having data stored thereon representing sequences of instructions which, when 
executed by a computing device, causes said computing device to process notifications 
issued by a plurality of computer processes, at least some of the notifications notifying 
the user a user of a user device of a business event that requires the user to make a 
decision, by performing the steps of: 

coupling the computing device to the plurality of computer processes over a 
network and enabling the user device to couple to the computing device over a network; 

configuring the computing device to receive the notifications over the network; 

receiving the notifications in the computing device; 

filtering, by a notification application running on the notification server, the 
notifications received by the notification server to identify those of the received 
notifications that require a decision from the user, the notification application being 
configured to enable user interaction with the filtered notifications over the network via 
the user device; 

causing links to the identified notifications to be displayed on the user device, by 
the notification application; 

receiving a user interaction from the coupled user device indicating a selection by 
the user of one of the displayed links to the identified notifications; 
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displaying, on the coupled user device, the received notification that corresponds 
to the selected link; 

requesting that the user make a decision relative to the displayed notification and 
sending the decision from the user device to the notification application over the 

network; 

generating a reply to the displayed notification according to the decision made by 
the user; 

formatting the generated reply according to the computer process of the plurality of 
computer processes that issued the displayed notification, and 

sending, over the network, the formatted reply from the notification application to 
the computer process that issued the displayed notification, without requiring the user to 
log onto the computer process that issued the displayed notification. 

14. (Canceled) 

1 5. (Currently Amended) The non-transitorv machine-readable storage 
medium of claim 13, wherein the link displaying step displays the links in a portal. 

16. (Currently Amended) The non-transitorv machine-readable storage 
medium of claim 13, wherein the user device is a mobile device. 



17. (Canceled) 
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18. (Currently Amended) The non-transitory macliine-readable storage 
medium of claim 13, wherein the link displaying step displays a link to each of the 
received notifications. 

1 9. (Previously Presented) A method for a mobile device to process 
notifications issued by a plurality of computer processes, at least some of the 
notifications notifying a user of the mobile device of a business event that requires the 
user to make a decision, the method comprising the steps of: 

providing a notification server that is selectively accessible to the mobile device 
over a network and that is configured to receive and process the notifications from the 
plurality of computer processes over the network; 

receiving, by the notification server, the issued notifications; 

providing a notification application running on the notification server, the 
notification application being configured to process the received notifications and enable 
user interaction with the processed notifications over the network via the mobile device; 

filtering, by the notification application, the notifications received by the notification 
server to identify those of the received notifications that require a decision from the 
user; 

causing links to the identified notifications to be displayed on the mobile device; 

sending, from the mobile device to the notification application, a user interaction 
indicating a selection by the user of one of the displayed links to the identified 
notifications; 
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displaying on the mobile device the received notification that corresponds to the 
selected link; 

requesting that the user make a decision on the mobile device relative to the 
displayed notification and sending the decision from the mobile device to the notification 
application over the network; 

generating a reply to the displayed notification within the notification application 
according to the decision made by the user; 

formatting the generated reply according to the computer process of the plurality of 
computer processes that issued the displayed notification, and 

sending, over the network, the formatted reply from the notification application to 
the computer process that Issued the displayed notification, without requiring the user to 
log onto the computer process that Issued the displayed notification. 

20. (Canceled) 

21 . (Original) The method of claim 2019, wherein the link providing step 
displays the links In a portal accessible to the mobile device and to the user. 

22. (Original) The method of claim 2019, wherein the link displaying step 
provides a link to each of the received notifications. 

23 -32. (Canceled) 
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3. Any inquiry concerning this communication or earlier communications from tlie 
examiner sliould be directed to MOHAMMAD A. SIDDIQI whose telephone number is 
(571)272-3976. The examiner can normally be reached on Monday -Thursday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan J. Flynn can be reached on (571) 272-1915. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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